
Partner Solutions Guide 



At Westelcom, we believe a solid customer experience is essential to a successful partner
relationship. Our goal is to provide the tools and support that allow you and your customers to
succeed.

Commitment
Partner success is our success. We’re committed to the channel and the process of helping partners
and their customers from end to end.
Dedication
We’re dedicated to helping our partners achieve and exceed their sales goals, every step of the way
Team Approach
Our Carrier Engineering Group will work with our partners to craft solutions for their customers.
High Visibility
We offer an agent portal that enables high visibility into partners customers.
Simplified Quotes
We provide uncomplicated product offerings, automated quoting tools, dedicated account teams and
a responsive quote desk.
Solution Delivery
Our provisioning team delivers solutions with the highest levels of coordination and communication
with partners and their customers.
Mindfulness
Our reliability standards provide peace of mind that our partners and their customers can count on.
Customer Support
We provide the highest levels of customer service with proactive monitoring, network intelligence
data, and delivery to our customers through our Mission Critical App.
Fierce Commissions
We provide competitive industry commissions.

Why Grow With Us?



Solutions 



National Wholesale & NNI Connectivity
Firstlight 
Vermont Tel
SLIC
Northland
DANC
Hunter Communications
Ziply Fiber
•4G LTE
•Cox
•Comcast
•Verizon FIOS
•Spectrum
•Crown Castle
•Verizon FIOS

Mission Critical Service Delivery

•Geo-Diverse Class IV Switches
•Connected via multi-ringed Fiber
Networks
•Ringed connectivity to PSTN and IXCs
•Diverse connectivity to Internet NAPs.
•Geo-Diverse connectivity to Internet
Exchanges
•National Wholesale & NNI Connectivity























End Points 

Please note all product data sheets, installation guides and mannuals can be found online at
https://teotech.com/support/#Downloads

















Industry Solutions 












