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Mission-Critical Support

Westelcom’s premier mission critical notification app, originally developed for the hospitals and 

medical facilities, is now available for use in your organization by request. 

To receive login credentials, contact the Network Operations Center at 1.866.482.5425 or sales@westelcom.com.

Accessible via desktop or mobile app, Mission Critical lets you:

       Create support requests

       Receive mission critical notifications

       Monitor ticket activity

       Manage push notifications

       Monitor network up-time

     

     Review network maintenance updates

     Request service changes

     View Statistics and reports (usage 
     utilization, traffic analysis)

     And more—we are continually enhancing 
     and adding features!
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