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Westelcom:

5 Teams Business Voice

Your employees can now use Teams Business Voice to make and receive calls to people
outside your organization on desktop, laptop, smartphone, or tablet devices.

Microsoft Teams is a digital hub that brings workplace chat, video meetings, calls, file storage, and application
integration together in one place. The service integrates with the Office 365 subscription productivity suite and

has extensions that can integrate with non-Microsoft products.

Westelcom Teams Business Voice Means:

« One phone number across all
Teams-enabled devices.
This means no need for multiple phone
numbers or juggling calls between a desk
phone, computer, and mobile device.

Seamless interactions across platforms.

With the ability to call anyone, employees need not
pause their work to move away from Teams to call
external colleagues or customers.

Desk phones are optional.

Since calls are made through computers, businesses
can achieve cost savings by scaling back their
investment in phones for every desk.

Teams Business Voice Direct Routing

]
00
oo
00

Microsoft Teams

gl T

Teams User

with Phone System

Teams Business Voice delivers a native platform-level Teams
integration on our advanced enterprise voice network, providing an
optimal end-user experience combined with enhanced intelligence
and reporting features of Westelcom's dynamic voice solutions.

Unparalleled voice quality experience
Affordable calling packages

24x7 Carrier Network Monitoring & Support
Enterprise-grade security and compliance
Seamless provisioning and onboarding for
Microsoft Teams

Documented SLA

Integrate advanced calling features
Integration with existing PBX Solutions

Mix it up!

Keep Your local numbers

Improve call quality by leveraging
Westelcom'’s state of the art carrier network

Keep Your Business Numbers
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