
UC For Healthcare Helps 
Doctors Respond Faster

Cutting-edge technology has changed the way in which 
businesses in a number of different industries function. 
With advanced interfaces, enterprises are starting to 
improve efficiency and connect to clients more easily, 
allowing for more effective communication. 

However, one sector that is often overlooked regarding 
how it can be transformed with the implementation 
of technology is the health care industry. In particular, 
hospitals and clinics are starting to realize that unified 
communications (UC) can be beneficial. 

With a UC interface that brings together video 
conferencing, instant messaging and email, doctors can 
remotely treat patients, easily accessing medical history 
files via the Internet. Moreover, such systems enable 
physicians to treat individuals who may not be able to 
make regular in-house visits. For elderly patients or 
those in remote regions, virtual meetings can be a great 
way to get the care they need. 

Another perk of UC for health care is that such systems 
enhance doctor-to-doctor collaboration. With just a few 
clicks, physicians can consult with a patient’s old doctor, 
enabling them to quickly make decisions regarding care 
plans. 

For hospitals, it’s becoming more important than ever 
to provide quality care in a rapid fashion. Doing so 
can boost patient satisfaction and can help any clinic 
establish a solid reputation for service.
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